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 For inquiries regarding eligibility, plan benefits, claims, or any
healthcare related questions, members should contact the Concierge

team at the above number or by emailing concierge@lucenthealth.com.

888-585-3309

The Concierge team is available Monday-Friday from 7am-7pm CST.

Your Health Concierge
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The MyLucentHealth portal allows members to view and maintain health plan
information*. With the MyLucentHealth member portal, members can...
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*Please note, spouses and dependents over the age of 18 must create their own logins

Remember to register on the
MyLucentHealth.com member portal!
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